
 
 
 

 

 
 
 
 
 

Australasian Medical Writers Association Inc. 
 
 

Annual Report 
2020-2021 

 
 

www.medicalwriters.org 
 
 
 
 
  



AMWA Annual Report 2020-2021 
 

Page 2 of 8 
 

AMWA Mission Statement 
 
The Australasian Medical Writers Association (AMWA) is the peak body for promoting 
excellence in health and medical communications in Australia and New Zealand through 
conferences, continuing education, networking and mentoring. AMWA members are writers, 
editors and communicators with a passion for health and medicine, and include: 

• Specialist journalists working for the mainstream media, business-to-business 
publications and websites, freelancers and bloggers 

• Technical writers and editors working with academic and specialist publications, 
electronic and online media 

• Regulatory writers and communications professionals working for the pharmaceutical 
industry, government, research institutes and patient advocacy organisations 

• Doctors, nurses and allied health professionals interested in expanding their careers 
into writing or editing 

AMWA has members from Australia, New Zealand and various other countries. 
 

AMWA Executive Committee 2020-2021 
 

President  Emma Henshall 
Vice President Jocelyne Basseal  
Secretary Shelley Reid 
Treasurer  Sheridan Henness   
e-Newsletter Editor Michelle Riesel 
AHMEN Fiona Mackinnon  
Ordinary members Mark Caswell, Lynnette Hoffman, Eve Vickerson 

   
Life Members 
Dr Amanda Caswell  
Tina Allen 
Rada Rouse 
Dr Justin Coleman 
Michelle Guillemard 
Dr Sarah McKay 
 

President’s Report 
 
By Emma Henshall.  

This is my final president’s report for AMWA and I am grateful to be able to depart with the 
knowledge of a strong committee in place to lead AMWA through 2022 and beyond. The 
wheels are already in motion for several exciting initiatives, and we are all hopeful for a face-
to-face conference for our 40th birthday celebration next year. But let’s take a look at the year 
that was. 
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In November 2020, we hosted a special virtual event Medical Writing and Communication 
During the COVID-19 Crisis. This was our first virtual event and first opportunity to put our 
new website to the test. We secured 6 sponsors, had more than 260 registrations for the live 
event and have had continued engagement with the webinar recordings. This was also our 
first virtual AGM, where we welcomed Sheridan Henness and Eve Vickerson to the committee, 
with Sheridan later stepping up to the role of Treasurer. 

In January, we held a planning meeting for the year ahead and revisited the strategic goals we 
had outlined for 2020-2025. The four key areas of focus for AMWA are education, 
sustainability, engagement and connection (Table 1). While COVID-19 has presented a 
challenge to all four of these goals, I am pleased to report that we have successfully delivered 
on each. 

Education: We have continued to offer relevant education to our members, including a 5-part 
webinar series, The COVID-19 Vaccines – Your Questions Answered, throughout March and 
April. In October, we offered two free PDP webinars supported by Otago University. These 
were well attended with between 40 and 50 registrations each, perhaps signalling an appetite 
for non-COVID related content. And finally, we are delivering our virtual half-day conference, 
Challenging Communication on December 4, 2021. 

Sustainability: The committee has invested significant time and effort into streamlining our 
banking systems for future committees. I’d like to make special mention of Shelley, Jocelyne 
and Lynnette for their perseverance with this arduous process. We have continued to improve 
systems to ensure we are compliant with the constitution and achieving our goal of promoting 
excellence in health and medical communication, specifically regarding the Early Career 
Award, professional standards and advertising. 

Engagement: We continue to engage our members through our bi-monthly e-newsletters, 
social media channels and ad hoc emails regarding career opportunities, member discounts, 
invitations to contribute to research as well as the updated salary survey. Another initiative 
that continues to drive engagement is our Early Career Award. This year’s winner was Dr 
Manuela Callari (see the Early Career Award section for further details). We launched the 
AMWA blog in March which continues to benefit our members as a platform to publish their 
work. 

Connections: Where permitted, we have hosted networking events in Brisbane (March), 
Auckland (July) and Hobart (October). We have planned networking events in Brisbane, 
Melbourne, Sydney, Auckland and Dunedin on Friday December 3, prior to our virtual 
conference. We continue to offer our mentorship program and have actively strengthened our 
connections with our international counterparts the European Medical Writers Association 
(EMWA), International Society for Medical Publication Professionals (ISMPP) and the 
American Medical Writers Association.  

In May, we were faced with the daunting task of filling Libby’s shoes in the role of Marketing 
Assistant, AMWA’s paid support role. I am pleased to report that we successfully recruited 
Michelle Riesel who continues to be an asset to the team.  
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Mark Caswell and Fiona Mackinnon have decided to step down from the committee after 6 
and 14 years of service, respectively. On behalf of the current and past committees who have 
had the pleasure of working with Mark and Fiona, we are incredibly grateful for your 
commitment, insights and experience. 

And finally, no one is immune to the fatigue of the COVID-19 crisis and its impact on work-, 
family- and home-life. I am so grateful to each and every member of our committee for their 
continued support despite these additional challenges. Thank you, Jocelyne, Shelley, Mark, 
Sheridan, Lynnette, Eve, Fiona and Michelle. 
 
Table 1. AMWA Strategic Goals 2020-2025 

 
 
 
Treasurer’s Report                
 
By Sheridan Henness.  

I am pleased to report that AMWA is in a good financial position as of 30 June 2021 with total 
assets of $89,476. Membership income increased slightly this year, to $20,647 from $19,971 
in 2020.  

To promote AMWA to potential members, the committee commissioned a short video to place 
on the website emphasizing the advantages of AMWA membership. The transition to the new 
website was completed in April, and this will allow a more streamlined record keeping 
process for memberships and conference registrations going forward.  

The deposit for the 2020 conference centre in Melbourne was refunded, allowing that cost to 
be recouped once it became obvious that pandemic conditions were still too changeable to 
guarantee an in-person conference. In the absence of in-person events, the committee has 
held a webinar series on the COVID-19 vaccine, organised CPD presentations on searching 
PubMed, and organised a virtual conference. 

The financial statement will be prepared by Wimmera Mallee Accounting for submission of 
the Annual Financial Summary to NSW Fair Trading. 
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Membership Secretary Report                
 
By Shelley Reid.  

In November, 2020 AMWA switched to a custom-built website that provided integration of 
the membership database with online applications and automated renewal notices. One year 
later, we have 175 ordinary members (including 6 honorary members) and 4 student 
members. There were 112 applications via the new system. 

All member applications are submitted via the website for processing. Each applicant submits 
a short history of their education background and employment, which is reviewed by the 
AMWA committee. Approval for membership is granted with reference to the membership 
conditions specified in the AMWA Constitution and the AMWA Membership Policy. 

Renewal notices are generated in advance of the date of joining so that each membership 
payment is for a full 12 months. Should renewals not be made on time, membership will 
automatically expire. Another advantage of the new website is the capacity for financial 
members to update their own contact details should these change. It is the responsibility of 
members to supply AMWA with current details. Please note online payments are by credit 
card only. 

 
Online Report (Website, e-Newsletter & Social Media)      
 
By Michelle Riesel.  

E-newsletter: The AMWA e-newsletter was distributed to our AMWA membership on a 
bimonthly basis throughout the 2020/2021 financial year, with issues in October, December, 
February, April, and June. The e-newsletter featured regular industry news items including 
job advertisements, professional development opportunities such as the AMWA Early Career 
Award as well as information on upcoming AMWA PDP webinars. Oncord’s internal mailing 
system was the platform used to distribute our bimonthly e-newsletters. The average open 
rate of the AMWA e-newsletter was 64.23%. This was well above the industry average of 
approximately 30 per cent. AMWA had a total of 774 subscribers (incudes members and non-
members) for the 2020/2021 year. This is a decrease of 84 subscribers since 1 July 2020.  

Social Media: AMWA has three social media accounts which include LinkedIn, Facebook 
(page and AMWA members group) and Twitter. AMWA’s LinkedIn account had 603 followers, 
an increase of 205 since 1 July 2020. Posting frequency on LinkedIn was once per week. The 
AMWA Facebook page had 616 followers, a decrease of 3 since 1 July 2020. The average 
frequency of Facebook page posts was once weekly. The AMWA Facebook group had 169 
members, this is an increase of 24 members since 1 July 2020. Twitter had 1,361 followers, an 
increase of 83 since 1 July 2020. The frequency of tweets was twice weekly.  

Website: In the 2020/2021 year, the AMWA website moved hosting services from Wordpress 
to Oncord. The AMWA website is regularly updated with the latest industry news and events. 
The current website offers both members and non-members of AMWA resources and training 
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information relevant to the medical communications industry, a blog containing member 
contributions, as well as a list of AMWA mentors for the benefit of AMWA members. The 
AMWA website also has a members-only portal, where members can list on the Freelance 
Directory and access additional member-only benefits such as recordings of previous 
webinars.  

 
AMWA Early Career Award      
 
By Mark Caswell.  

The Committee launched the AMWA Early-Career Award following the 2017 conference and it 
is now in its fourth year. The primary purpose of the award is assisting aspiring medical 
writers to transition from tertiary education or other areas of employment into full-time 
medical writing. Individuals with less than two years’ experience in medical writing are 
eligible to apply. A secondary purpose of the award is to raise awareness and encourage 
people entering medical writing to join AMWA, as all applicants must be financial members of 
AMWA. The winner of the award usually receives free conference registration and workshop 
attendance, plus $1000 towards travel and accommodation.  

The Committee was able to secure the judging services of Dr Justin Coleman (life member of 
AMWA) for the 2021 Award, to whom we once again extend our thanks for his ongoing 
contribution. This year the Award attracted nine eligible candidates. In a very competitive 
field, it was decided that Manuela Callari’s submission was the winner.  

In the words of Justin: 
“…[Manuela’s] rigour reflects her background in PhD research, but who has transitioned 
admirably into a more journalistic style. I enjoyed the flagging of a new, interesting concept 
every few paragraphs, backed up by relevant quotes and explanations. You never have to read 
a sentence twice, but read on because you want to know more.” 

As the Annual Conference for 2021 is being held online, Manuela received $1000. 

In general, the Committee considers 2021 was a successful year for the Award. The 
Committee welcomes suggestions to increase the number and quality of submissions in 2022. 

 
Professional Development Program & Workshops    
 
By Mark Caswell.  

The AMWA professional development program allows members to hone existing skills and 
provides the opportunity to develop new ones. Professional development is an important 
AMWA function. Face-to-face workshops were not possible during the past year due to the 
COVID-19 pandemic and the cancellation of the 2020 conference. The Committee therefore 
focused on providing high-quality, online webinars for the membership. 
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In response to the COVID-19 pandemic, the Committee hosted a webinar series “The COVID-
19 vaccine – Your questions answered” that was free of charge to AMWA members: 

1. COVID-19 Vaccines: Successes and remaining challenges. Presented by Professor Jamie 
Triccas, Director of the Infection, Immunity and Inflammation Program in the School of 
Medical Sciences, University of Sydney. March 4, 2021. 

2. COVID-19 Vaccine approval: Fast and fabulous. Presented by Associate Professor Joanna 
Kirman, Immunologist and Director of First Year Health Sciences, University of Otago. 
March 11, 2021. 

3. Immunisation Programme in New Zealand: Implementation and Service delivery. Presented 
by Loretta Roberts, National Manager of the Immunisation Advisory Centre (IMAC). March 
18, 2021. 

4. Reporting on vaccination without increasing hesitancy. Presented by Professor Julie Leask, 
Social Scientist at the University of Sydney. March 25, 2021. 

5. Testing for COVID-19 and effectiveness of vaccinations. Presented by Dean Whiting, CEO of 
Pathology Technology Australia. April 8, 2021.  

The Committee would like to thank all the presenters for supporting AMWA by allowing us to 
provide these webinars without cost to the membership. 

Over the past year, the Committee held the following webinars: 

• Search skills: Navigating the new PubMed layout. Presented by Thelma Fisher on 7 October, 
2021, with 48 registrants.  

• Grey literature: Research value, types integration and location. Presented by Thelma Fisher 
on 14 October, 2021, with 42 registrants.  

Both workshops were provided free of charge to AMWA members. The Committee would like 
to thank Thelma and the University of Otago for supporting AMWA by allowing us to provide 
these webinars without cost to the membership. 
 

Virtual Annual Conference     

By Jocelyne Basseal.  

In lieu of what would have been our 37th Annual Conference, AMWA hosted a special virtual 
event on 19 November 2020, entitled: Medical Writing and Communication During the 
COVID-19 Crisis.  

The two-hour session featured expert speakers Professor Mary-Louise McLaws (advisor to 
the World Health Organization), Professor Nick Talley (EIC for the Medical Journal of 
Australia), Professor Ginny Barbour (Director for the Australasian Open Access Strategy 
Group), Associate Professor Holly Seale (Senior Lecturer at the Schools of Public Health and 
Community Medicine UNSW) and Sophie Scott (medical reporter for the ABC).  

about:blank
about:blank
about:blank
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Topics discussed included Australia’s response to the COVID-19 pandemic and the role of 
medical journalists, publishing and access to accurate information, open access and preprints, 
misinformation and the importance of using appropriate language. 

With over 250 registrations, the virtual event was engaging, thought-provoking and 
emphasized the importance of accuracy in medical writing and communication.  

A huge thank you to our wonderful speakers who gave up their time to share their expertise 
with our members. We continue to have members access the webinar recordings and thank 
our six sponsors who allowed us to host the educational event at no cost. 

 

 

 

 

 

 

 

 

Thank you to our sponsors 
 

 

 

 


