
Postgraduate studies in Technical Communication 

Swinburne University of Technology 

 

Gain a recognised qualification in Technical Communication with one of Swinburne 

University’s online postgraduate Technical Communication programs. 

 

• The Graduate Certificate of Social Science (Technical Communication)  

• The Graduate Diploma of Social Science (Technical Communication) 

 

As the only university qualifications in Technical Communication in Australia, these 

programs offer university-level qualifications to technical communicators via online 

delivery. 

Developed in close consultation with the Australian Society for Technical Communication 

(ASTC) Victoria, the programs are designed for those looking to formalise their existing 

skills, or move into the technical communication field.  

You will learn to produce clearly written, well-structured documents for complex 

technical concepts, or products including computer software, with a focus on: 

• Usability and user-centered design 

• Information design and delivery 

• Documentation 

• Structured authoring 

• Principals of XML formats 

• DITA 

• DocBook 

The Graduate Diploma of Social Science (Technical Communication) incorporates the 

Graduate Certificate program.  The first four units are offered online, with the final four 

units taught in face-to-face classes throughout the semester with students attending a 

weekly evening class for each unit.  

Admission requirements for both courses are an undergraduate degree from a 

recognised university.  In special circumstances applications from non-graduates with at 

least two years industry experience may be considered. 

The teaching semester starts on 1 March and runs for 12 teaching weeks with a one-

week mid-semester break.  Applications close on 19 February. 

For further information on postgraduate studies in technical communication at 

Swinburne University visit:  

www.swinburne.edu.au/lss/postgraduate/technical-communication.html  

Email: postgrad@swin.edu.au or Phone: 1300 275 794 



Postgraduate studies in Technical Communication 

Swinburne University of Technology 

 

If you’re looking at gaining a recognised qualification in Technical Communication, 

applications for entry into Swinburne University of Technology’s online postgraduate 

Technical Communication programs close soon. 

  

The Graduate Certificate of Social Science (Technical Communication) offers university-

level qualifications to technical communicators via online delivery while the Graduate 

Diploma is taught via face to face delivery at Swinburne’s Hawthorn campus, in 

Melbourne.  

 

The programs have been developed in close consultation with the Australian Society for 

Technical Communication (ASTC) Victoria, and are designed for those looking to 

formalise their existing skills, or move into the technical communication field.  

 

Admission requirements for both courses are an undergraduate degree from a 

recognised university. In special circumstances applications from non-graduates with at 

least two years industry experience may be considered.  

The teaching semester starts on 1 March and runs for 12 teaching weeks with a one-

week mid-semester break.   

Applications close 19 February. 

For further information on visit:  

www.swinburne.edu.au/lss/postgraduate/technical-communication.html  

Email: postgrad@swin.edu.au  

Phone:  1300 275 794 

 


